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A. General. UI Facilities The Shop Stores operation provides commonly used construction and maintenance supplies for facilities trades work such as electrical, plumbing, HVAC, refrigeration, carpentry, etc. such as electrical, plumbing, refrigeration, wood products, fasteners, and hardware. Items sold are marked-up 7.5% (per cent) over cost to the department. For current information concerning pricing and markup visit our website at http://www.fmstores.uidaho.edu/.
B. Web Ordering.  Shop Stores now has online web ordering available for customer support.  Please visit our web site at http://www.fmstores.uidaho.edu to purchase items online, or learn more about  Shop Stores’ services.

C. Procedures. Shop Stores is able to order for any department, however, most items are purchased for Facilities Maintenance and Operations Facilities Services shop operations. [Note: Departments can order and/or purchase first aid supplies from Shop Stores as well.  Shop Stores has a number of vendor contracts that can be used to acquire items quickly. 

D. Contact Information. For questions concerning Shop Stores call (208-885-7555) or email us at shopstores@uidaho.edu.  All questions relating to shipping and delivery for freight or packages should be addressed to Campus Mail & Receiving at campusmail@uidaho.edu.  Any questions regarding Shop Stores operations should be addressed to (208) 885-7355. Any questions regarding shipping or receiving UPS shipments should be addressed to Facilities Maintenance Shipping and Receiving, at (208) 885-2090. 

