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A. General. ITS-MIS (Information Technology Services and Management Information Systems), in partnership with the Functional Systems Support Group (FSSG), administers and maintains enterprise-level administrative systems. These systems support a wide range of activities and users across campus.   For more information on specific supported applications please go to the following home page: Management Information Services. 

B. Process
B-1.  New Administrative Applications. Prior to initiating any action to implement a new administrative system, contact the MIS Manager for details on how to proceed
B-2. Modifying an Existing Production Program. Contact the appropriate module leader for the application or application module.  A list of module leaders for support applications can be obtained from the Management Information Services home page.  This individual is responsible for determining the modification requirements and coordinating the development of those changes.  ITS-MIS is responsible for implementing any changes to the production system.  
B-3. Error Resolution. The primary contact for issues related to supported administrative systems is the appropriate module leader. Contact the MIS Manager (mis@uidaho.edu) if problems persist after reasonable attempts have been made at resolution. 






