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I.
Policy/Procedure Statement: Briefly explain the purpose/reason of proposed addition, revision, and/or deletion to the Faculty/Staff Handbook or the Administrative Procedures Manual.

These sections are informational and some “how to” items about ITS departmental services, that are contained within the various ITS websites and also referenced on the new proposed ITS services and departments APM section.

 30.30 – Help Desk – request for assistance: Describes services that the Help Desk provides – this is covered by the new proposed ITS services and departments APM section and the Help Desk web site -  https://www.support.uidaho.edu/Services/HelpDesk/
· 30.31 – Internet services: Informational item describing the Internet and world wide web and other services provided by ITS.

· 30.41 – Obtaining/cancelling a university calling card: Describes calling card procedures within Telephone Services that are all located on the ITS Telephone Services web site. http://www.its.uidaho.edu/phones/
· 30.42 – Telephone directories: Information about ordering campus directories and local telco directories.  The Bookstore has information on the campus directories and the local phone company directory information is located on the ITS Telephone Services web site. http://www.its.uidaho.edu/phones/
· 30.40 – Telephone Service procedures: This has information about how to order phone service and other services offered by Telephone Services. This is all located on the ITS Telephone Services web site. http://www.its.uidaho.edu/phones/
· 30.08 – Temporary positions in ITS: This is an outdated informational item about how to apply for jobs within ITS.  It has been superseded by the HR – ATS hiring process and is no longer applicable.

· 30.43 – Test scoring services: This is an informational item about the Scantron services that are available in the CTI area.  It is referenced on the ITS departments and services section and on the CTI web site.  http://www.its2.uidaho.edu/cti/tutorials/scantron/index.htm
II.
Fiscal Impact: What fiscal impact, if any, will this addition, revision, or deletion have?

None.
III.
Related Policies/Procedures: Describe other policies or procedures existing that are related or similar to this proposed change. 
IV.
Effective Date:
 This policy shall be effective on July 1, or January 1, whichever arrives first after final approval (see FSH 1460 D) unless otherwise specified in the policy.
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