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A. General. UI Audiovisual Support Services provides a variety of quality and convenient services for the faculty, staff, and students of the University of Idaho. These services include classroom/AV equipment loans, equipment delivery and projectionist services, film and video media collections, media supplies, equipment repairs, and media systems consulting and design. UI Instructional Materials Development Services provide multimedia production assistance and presentation graphics/digital imaging. 
A-1. Classroom/AV Equipment Loans. Contact phone number @ (208) 885-6411. Various equipment is available for short-term loan. There is no charge for equipment used for catalog-listed courses or for activities which receive general-fund support as part of the university’s instructional mission. Equipment used for other university-related purposes can be rented for a nominal charge. Sample of equipment and services available include slide and movie projectors, LCD computer displays, camcorders and VCRs, laptop computers, videotape copies and TV monitors. Hours of operation are 8:00am-5:00pm, in the UCC 221. IDGs, checks, cash, and Banner journal vouchers are accepted for payments. 
A-2. Equipment Delivery and Projectionist Services. Contact phone number @ (208) 885-6411. Delivery of equipment and projectionist services are available to main offices in most campus buildings with three days’ advance notice. In some cases, there may be a small charge for projectionist services due to a shortage of funded personnel. Hours of operation are 8:00am-5:00pm, in the UCC 221. IDGs, checks, cash, and Banner journal vouchers are accepted for payments. 
A-3. Film and Video Media Collection. Contact phone number @ (208) 885-7755. More than 20,000 film and video titles are available to faculty through a cooperative arrangement with Washington State University. There is no charge for this service when used in support of a catalog-listed course. [Note: Ordering departments must pay any rental fees or expenses incidental to special orders.] Hours of operation are 8:00am-5:00pm, in the UCC 215. IDGs, checks, cash, and Banner journal vouchers are accepted for payments. 
A-4. Media Supplies. Contact phone number @ (208) 885-6411. For your convenience, the UCC 221 service desk has a variety of AV supplies available for purchase. Examples of items include projector bulbs, overhead transparencies, video tapes, audio tapes, slide trays and remote controls. Hours of operation are 8:00am-5:00pm, in the UCC 221. IDGs, checks, cash, and Banner journal vouchers are accepted for payments. 
A-5. Equipment Repairs. Contact phone number @ (208) 885-0570. This unit is equipped to provide comprehensive repair services for a broad spectrum of instructional equipment. There is no charge for work done on university-owned equipment, but departments are charged for parts and incidental expenses. Equipment commonly serviced includes VCRs and TVs, personal computers, monitors, and scientific instruments. Hours of operation are 8:00am-5:00pm, in UCC 215. IDGs, checks, cash, and Banner journal vouchers are accepted for payments. 
A-6. Media Systems Consulting and Design. Contact phone number @ (208) 885-0570. This unit provides technical specifications and design assistance for AV equipment purchases, multimedia classrooms, learning laboratories, editing suites, sound systems, and distance learning classrooms. Hours of operation are 8:00am-5:00pm, in the UCC 215. IDGs, checks, cash, and Banner journal vouchers are accepted for payments. 
 
A-7. Multimedia Production Assistance. Contact phone number @ (208) 885-2121. This unit is equipped to provide the integration of modern instructional technologies in the curriculum. Examples of such technology include multimedia presentations, CD-ROM recording, computer-assisted-instruction, computer digital video and audio recording, and image scanning from flat art or slides. Hours of operation are 8:00am-5:00pm, in the Education Building, Room 208. IDGs, checks, cash, and Banner journal vouchers are accepted for payments. 
A-8. Presentation Graphics/Digital Imaging. Contact phone number @ (208) 885-5955. This unit is equipped to produce high-quality visuals from files you create on your personal computer. Services include computer-generated slides, color overhead transparencies, poster-size prints, charts, graphs, and diagrams. Hours of operation are 8:00am-5:00pm, in the UCC 105. IDGs, checks, cash, and Banner journal vouchers are accepted for payments. 
B. Information. Any questions regarding UI Educational Technologies and Services should be addressed to (208) 885-7755. Additional information can also be found on ITS’s web site: http://www.uidaho.edu/its/.
